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ABSTRACT Afrophobic outbreaks in South Africa has given the international community serious concerns about the
safety of other Africa nationals in the former apartheid enclave. Lately, the state has been a migrant receiving
country with many migrants from the Southern African Development Community (SADC) region. In this region,
Zimbabwe accounts for the highest number of such migrants. Gauteng province which contributes 35 percent to the
Gross Domestic Product (GDP) of South Africa plays host to many Zimbabweans and in most cases they reside in
informal settlements notably Alexandra Township and others. The socio-economic and political problem plaguing
Zimbabwe is the main reason for migration. This study was intended to understand the causes of Zimbabwean
migration into South Africa and attacks carried out on them. Utilising qualitative research methodology via snowball
and accidental sampling through semi-structured interviews, it was observed that competition for jobs between locals
and Zimbabweans especially in the informal sector, was an important factor that triggered xenophobic incidences
notably in 2008 and 2015. Another bone of contention was that of access to housing. The above scenarios have
implications on the image of South Africa in the committee of nations. It is therefore recommended that the state
should partner with civil society in the integration process of Zimbabweans into the fulcrum of the South African
society.
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INTRODUCTION

The discourse of black-on-black violence in
South Africa has been contested by scholars as
‘Afrophobia’, while others called it xenophobia.
Irrespective of the nature of categorisation, the
outcome has been catastrophic; resulting into
deaths, destruction of property, widespread loot-
ing and forced eviction of African foreign na-
tionals especially Zimbabweans. Migration is
responsible for the outbreak of black-on-black
violence in South Africa. Migration on the Afri-
can continent is due to many reasons other than
conflict. The 1990 report of the Intergovernmen-
tal Panel on Climate Change (IPCC) predicted
that climate change will affect human migration
as people will relocate because of environmen-
tal degradation and climate change in the later
decades (UN 2012). Migration in Africa is loca-
lised as most African migrants hardly cross any
international border. Infact, migration in Africa
is typically on an interregional basis (Flahaux
and De Haas 2016). Bakewell and Bonfiglio (2013)

in a Great Lakes Region study, contended that
the search for a spouse, better living standards
in the city or qualitative education promotes
mobility even though conflict in this region prin-
cipally motivates forced migration. Post-apart-
heid South Africa has been occasioned by anti-
foreigner violence in 1998, 2008 and 2015 (Tella
2016). This study is important because it explores
the reasons behind Zimbabwean migration into
South Africa. Literature reveals that many Zim-
babweans see themselves as temporary circular
migrants but they end up staying for longer pe-
riods and in some instances permanently. The
challenges and prospects of the integration pro-
cess are also discussed in this paper. Carrying
out a study on the socio-economic challenges
facing the integration of foreign nationals in
South Africa is justified because Zimbabweans
are the largest migrant group in the country. Al-
exandra Township was carefully selected as a
case study because the 2008 xenophobic orches-
trated violence started there.

Background

Some studies have been conducted in the
field of migration and integration of Zimbabwe-
ans in South Africa (Morreira 2015; de Jager and
Musuva 2016; Thebe 2016). Gauteng Province
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is a major recipient of Zimbabweans and this
study sets out to explore the challenges of tran-
snational migration in South Africa. The context
of this study was limited to Alexandra Township
where the majority of black immigrants in
Gauteng Province of South Africa come from
SADC and other African states especially Zim-
babwe. Consequently, probing the case of inte-
gration of Zimbabweans and coping methods
since relocating to South Africa is of urgent im-
portance. The end of apartheid rule brought huge
relief to South Africans, especially the black peo-
ple who were politically silenced and economi-
cally disadvantaged over the years. The bor-
ders of South Africa became open to a host of
migrants from other countries of the world. Con-
sequentially, there has been an influx of diverse
groups of people into South Africa, especially
from the SADC states (Klotz 2000). South Africa
has now become a land of opportunity for many
black immigrants. Migration during the apart-
heid rule was mainly that of labour, migrant la-
bourers from the SADC states trooped into
South Africa to provide cheap labour. Most black
labour migrants movements were restricted, they
were hired on contractual basis, meaning that
their contracts were temporary (Christie 2000).
Foreigners, particularly from Mozambique en-
tered into the South African labour market and
were hired through contract labour. The inclu-
sion of non-South Africans into the labour mar-
ket was not done in a formal manner, the implica-
tion of this was that Zimbabweans were not hired
on contractual terms. This was despite the fact
that Zimbabwean migration into South Africa
increased tremendously especially after 2000.

To date, it is estimated that between 1 and 5
million Zimbabweans are residing in South Afri-
ca, either legally or illegally, although these fig-
ures have been highly contested (Polzer
2008).The soaring number of Zimbabwean mi-
gration into South Africa especially Limpopo and
Gauteng provinces led to a growing number of
cases of abuse and discriminations on Zimba-
bweans by South Africans and this necessitat-
ed the negotiations between the governments
of South Africa and Zimbabwe. The outcome of
the negotiations led to the establishment of the
Zimbabwe Documentation Project (ZDP) and the
South African Department of Home Affairs was
saddled with this responsibility in 2010. This
action by the Department of Home Affairs was
to document, regularise and legalise the stay of

many Zimbabweans because of the pressure
exerted on the South African economy.

Problem Statement

Integrating foreigners in host countries pos-
es problems not only to South Africa, but to all
countries worldwide. With the growing numbers
of refugees and asylum seekers in South Africa,
the problem of settling displaced persons in the
country have risen to alarming levels where the
host country is overstretched and often failing
to cope with the increasing number of foreign
nationals, some of whom are illegal immigrants.
This is the major problem, the study focuses on
especially on the integration of Zimbabwean
nationals in Alexandra. The other problem ex-
plored in the study is whether or not Zimbabwe-
an nationals should be reintegrated into the
South African society. Finally, there is a problem
whereby scholars on xenophobia largely focus
on the nature of violent attacks on Zimbabwe-
ans while being silent on reintegration process-
es of the former.

Focus and Objectives

This paper explores challenges faced by Zim-
babweans in the reintegration process into Al-
exandra Township a place where the 2008 xeno-
phobic crisis started. Through interviews, this
paper also unveils reasons for Zimbabwean mi-
gration into South Africa, causes of xenophobic
attacks on Zimbabweans and the success or oth-
erwise of the reintegration process. The paper
visualises that failure to control migration and a
culture of intolerance coupled with the state’s
inability to provide proper service delivery has
led to vicious attacks against Zimbabweans in
South Africa.

Theoretical Framework

This study was based on the theory of inte-
gration. This theory is appropriate for this study
because it explains reasons for contestations
between locals and foreigners. Violence hardly
spreads to conurbations, they all occur in infor-
mal settlements where service delivery is poor.
Integration simply means the sharing of eco-
nomic and social resources, the equalizing of
political and territorial rights, the development
of cultural exchanges and new cultural forms,
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between forced migrants and all other members
of a society. At the local level, the entire commu-
nity is actively involved, with a view of reduc-
ing social distance and encouraging coopera-
tion and communication through creative nego-
tiations which create new social meanings
(Stubbs 1995). Integration is the accessibility to
social services and institutions. It is said to be
the ability of new immigrants to gain grounds in
a community and participate actively as mem-
bers of that community (Fix et al. 2005). It is also
understood as the process through which immi-
grants are included in the institutions and rela-
tionships of the host society (Bosswick and
Heckmann 2006).

Literature Review

Preliminary Studies on Migration in Africa

Migration in most cases has to do with hu-
man migration. It is the movement of people from
one place in the world to another for the pur-
pose of taking up permanent or semi-permanent
residence, usually across a political boundary.
An example of “semi-permanent residence”
would be the seasonal movements of migrant
farm labourers. People can either choose to move
(“voluntary migration”) or be forced to move
(“involuntary migration”) (National Geographic
Society 2005). Migration is the crossing of the
boundary of a predefined spatial unit by per-
sons involved in a change of residence (Kok and
Collinson 2006). In every society, migration is not
a strange phenomenon. In Africa, migration is a
response to changes in social, economic, politi-
cal and ecological conditions and processes.

Africa has often been described as a highly
mobile continent, with people migrating across
the borders within and outside the continent.
Migration in Africa dates back to ancient times
which are embedded in history, for instance the
fourth century in Mali (Findley 2004). For exam-
ple, Ricca (1989) depicted Africa as a “continent
perpetually on the move”. Africans move to other
parts of Africa or the world for various reasons.
The reasons for these migrations are due to po-
litical, economic, social, religious, environmen-
tal and security situations (Hance 1970).

Mbite (2012) noted that according to projec-
tions of the United Nations (UN), International
Organization for Migration (IOM) and Interna-

tional Labour Organization (ILO) 175 million per-
sons lived outside their countries of origin, dou-
bling the number a generation ago. Porous bor-
ders, political instability, conflict, natural disas-
ters, environmental changes, climate change, and
the like have contributed to the upward increase
in migration. Estimates by ILO state that Africa
accounts for one fifth of labour migrants on a
global scale and come 2025, one out of every 10
Africans will reside and work outside their coun-
tries of origin. With the rising number of mi-
grants, migration management would be hard
for states to handle.

Level of educational attainment is also a vi-
tal factor that aids migration.  Wouterse and van
den Berg (2004) discovered that in Burkina Faso,
people with secondary school education had
higher tendencies to migrate to other African
countries. Hope of a better life influences peo-
ple’s decision to migrate. However, intra-Afri-
can migration must be backed up by the ability
to migrate (money and networking). Here, two
forces come to play; a decision to relocate or to
stay back at home if the financial implications of
the intended journey cannot be met (Shaw 2007).

Literature on the Causes of Migration into
South Africa

Economic challenges such as poverty, un-
employment, and homelessness contribute to
international relocation. Other factors like insti-
tutional, structural, civil unrest, wars, and polit-
ical instability may also force people to move to
other countries, and these movements have led
to an increase in the number of refugees and
internally displaced persons. Following these
trends, figures are estimated as 15 million refu-
gees and 22 million of internally displaced peo-
ple worldwide (Erhabor et al. 2013). South Africa
is a complex country due to the several roles it
plays in terms of migration flows. South Africa
experienced a dramatic change in migration at
the end of apartheid in 1994. International isola-
tion abated, leading to the opening up of its
borders making South Africa a choice destina-
tion for Southern African immigrants (Adepoju
2006).

Khan (2007) contributed to the discourse on
migration patterns in South Africa which has
become progressively complicated and multifac-
eted lately due to a robust economy and an av-
alanche of opportunities for people of different
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origins. The country did not only attract refu-
gees and asylum seekers, skilled professionals
from across Africa as well as environmental and
socio-economic migrants were attracted to South
Africa because of the vibrant nature of her econ-
omy and the stable political climate.

Zimbabwean nationals migrated into South
Africa for economic, political and humanitarian
reasons unlike most African migrants who mi-
grated strictly for economic reasons (Gallo 2008).
Over the years, Zimbabwean migration into
South Africa was triggered by political violence,
mass forced evictions, and poverty because of
financial hardship and the political deadlock sit-
uation in Zimbabwe. Some Zimbabwean nation-
als fled from persecution, while others searched
for economic opportunities (International Refu-
gee Rights Initiatives 2009). Former South Afri-
can minister of Home Affairs, Chief Mangosuthu
Buthelezi, advanced three reasons for the in-
crease of the Zimbabwean population in South
Africa. He reiterated that South Africa was eco-
nomically advanced when compared to other
countries; South African employers are willing
to employ foreigners both legal and illegal immi-
grants, and that migration patterns have been
shaped by historical and economic connections
with South Africa (Erhabor et al. 2013).

Push and pull factors can either propel peo-
ple to move to a new location or oblige them to
leave old residences; they can be economic,
political, cultural, and environmentally based.
Push factors are conditions that can drive peo-
ple to leave their homes, they are forceful, and
relate to the country from which a person mi-
grates. A few examples of push factors are: scarce
jobs in your home country; few opportunities;
“primitive” conditions; desertification; famine/
drought; political fear/persecution; poor medi-
cal care; loss of wealth; and natural disasters.
Pull factors are exactly the opposite of push fac-
tors; they are factors that attract people to a
certain location. Examples of these push factors
are job opportunities; better living conditions;
political and/or religious freedom; enjoyment;
better education; better medical care; and secu-
rity (IOM 2003; Pelser 2003; Crush and Williams
2005; Mawadza 2008).

Most refugees are self-employed in the in-
formal sector which includes hair dressing, shoe-
making, entertainment and construction indus-
tries where they function as sole proprietors,
entrepreneurs and employ the locals. Marriages

have also unionised South Africans and Zimba-
bweans hence the countries are intertwined in
one form or the other. However, readjusting in to
the society or receiving warm embrace from
South Africans is still worrisome for most Zim-
babweans after the 2008 xenophobic attacks.
Alexandra is a prominent settlement where trust
has been a major issue in the transnational inte-
gration process.

Preliminary Studies on Xenophobia in
South Africa

Reynolds and Vine (1987) saw xenophobia
as a “psychological state of hostility or fear to-
wards outsiders”. Crowther (1995) highlighted
that xenophobia is carried out on individuals
who come from “other countries” and towards
whom locals have “an intense dislike or fear”.
Xenophobia appears to vividly show the pres-
ence of attitudinal and behavioural hostility to-
ward non-locals. Furthermore, the term xenopho-
bia is used in the human and social sciences,
arts, humanities and by human rights organiza-
tions, governments and the United Nations to
describe anti-immigrant sentiments. Harris (2002)
directly or indirectly associated xenophobia with
black African immigrants. Notwithstanding, re-
stricting xenophobia or xenophobic attacks to
other black African nationals alone is a parochi-
al approach, because xenophobia experienced
by immigrants of other races should also be un-
derscored. By extension, the practice will most
likely include the use of violence.

Kollapan (1999) warned that xenophobia can-
not be separated from violence and physical
abuse. Morris (1998) and Tshitereke (1999) saw
xenophobia as hostility towards foreigners due
to a country’s limited resources, like housing,
education, health care and employment. Authors
who wrote on xenophobia differ in their defini-
tions as shown above, but their contributions
are crucial in this study. Xenophobia is not a
new phenomenon in Africa and South Africa is
not the only country on the globe battling with
issues centred on xenophobia. It is one of the
symptoms of globalisation in which people mi-
grate from country to country to better their lot
and seek a brighter future. Dodson and Oelofse
(2000) in their research on xenophobia at
Mizamoyethu, Cape Town asserted that xeno-
phobic violence occurred between locals and
foreigners from Namibia and Angola. The locals
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accused the foreigners of stealing their jobs on
the fishing boats and being prepared to work for
half of the prevailing wage rate and refusing to
unionise. They were also accused of crime and
stealing their women by dressing smartly and
flashing money around, this has promoted pros-
titution among the local females in that commu-
nity (Dodson and Oelofse 2000).

Landau et al. (2005), regarded xenophobia as
the natural outcome of historical pattern of la-
bour migration, conflict and economic hardship
in neighbouring SADC states. The relative peace
and harmony in South Africa has made the coun-
try a choice destination and transit point for mi-
grants throughout the region. Although the
treatment meted out to non-nationals, especial-
ly black foreigners, vary across South Africa’s
socio-economic and ethnic spectrum; however,
it is widely held that non-nationals living and /
or working in South Africa often face discrimi-
nation at the hands of citizens, government offi-
cials, police, and private organizations contract-
ed to manage their detention and deportation
facilities. Foreigners have also been blamed and
they are often used as scapegoat in order to jus-
tify the shortcomings of elected leaders (Landau
et al. 2005).

Croucher (1998) affirmed that before the 2008
xenophobic attacks on foreigners, South Africa
had recorded some incidences of such brutal
attacks on foreigners before. To mention but a
few of properly documented incidents: In De-
cember 1994 and January 1995, armed-youth
gangs in Alexandra Township vandalised homes
and properties of undocumented migrants and
took them to the police station where they said
foreigners were granted a persona non-grata
status and as a result demanded that the for-
eigners be evicted immediately (Croucher 1998).
In September 1998, one Mozambican and two
Senegalese citizens were hurled off a moving
train by a group of individuals returning from a
rally organised by a local group blaming for-
eigners for the levels of unemployment, crime
and even the spread of AIDS (Human Rights
Watch 1998).

Reitzes (2009) discovered that xenophobia
in South Africa has its foundations in apartheid
and the political economy of the country. She
traced the trend of racial discrimination in South
Africa from South Africa’s immigration policy
from 1913 to the eventual passage of the coun-
try’s immigration Act in 2002. She argued that

South Africa’s immigration policy has promoted
the ‘we’ image (South African national identity)
and the ‘they’ image, allowing racial discrimina-
tion and carrying out further attacks on foreign
nationals (Reitzes 2009).

Bonner and Nieftagodien (2008) in their as-
sessment of the May 11, 2008 xenophobic at-
tacks reiterated that Alexandra was in the news
because of the wave of violence and spate of
attacks against foreign African nationals resid-
ing mainly in and around Beirut. Over the next
three to four days two people were killed (in-
cluding one South African), scores of people
injured and hundreds forcefully evicted from their
homes by a “bunch of hooligans”. Many for-
eigners had their shacks looted and some wom-
en were also raped in the ensuing melee.

Literature on Integration and Reintegration

Kibreab (1989) defined integration as “an
economic, social and cultural process by which
refugees become members of the host society
on a permanent basis irrespective of how things
develop in the countries of origin”. In this pro-
cess, refugees are accepted on a permanent ba-
sis. This is followed by legal integration where-
by the refugees concerned acquire the citizen-
ship of the country of their asylum through nat-
uralization (Kibreab 1989). Kuhlman (1991) saw
integration as the ability of refugees to be ac-
tively involved in the receiving community’s
economy in ways equal to their acquired skills
and suitable to their cultural values; make a liv-
ing (economic, housing, public infrastructure,
health care services, and education) that fulfils
minimum cultural requirements; be able to expe-
rience socio-cultural change without losing their
identity and adapt psychologically to their new
condition; and their entry does not worsen the
existing conditions of living and economic op-
portunities for the members of the host commu-
nities; have clashes between the refugee and
host community nor sad feelings within the host
population itself. According to UNHCR, inte-
gration is said to be a process by which the
refugee is assimilated into the social and eco-
nomic life of a new national community.

Valtonen (1994) posited that integration oc-
curs when a group interacts with the larger soci-
ety without losing its own identity. Integration
presents a positive meaning as it creates room
for adapting the group’s identity. Hargreaves
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(1995) contended that because of the wrong use
of integration in general terms, its meaning is
now ‘frequently poorly defined’. A broad defini-
tion of integration is concerned with the way of
socialisation, through standards and formation
of anticipations, which adds to the creation of
social cohesion and societal stability (Bro-
chmann 2003). Consequentially, integration in-
volves the learning of, and adjustment to, soci-
ety’s values-processes that bind individuals to
society socially, economically and culturally.
Heckmann (2004) defined integration as a meth-
od by which immigrants are included into the
society’s main institutions, relations and status-
es of the receiving country.

In the researchers’ view, integration is the
infusing of foreigners into the fulcrum of the
new place of abode where they find themselves.
While reintegration involves bringing back the
displaced after a conflict, resettling them and in
some instances giving them incentives to en-
courage them to remain in the community in
which they were initially displaced from.

Refugee Integration

The integration of refugees in-to a village,
society, community, nation or state cannot be
overemphasised. Refugees have become the
backbone of some communities and have helped
to reshape communities through their active in-
volvements at all levels. In some societies, refu-
gees are no longer seen as strangers they have
interacted by forming associations and some are
even unionised in marriages. Kalumba and Fre-
und (1986) discovered through their research in
Zambia that even though refugees accessed basic
services like schools, public transport and health
services, this was not valuable access as they did
not have national registration cards (the equiva-
lent of the South African identity document).

Local Integration

Kibreab (1989) defined local integration as a
situation in which foreigners are granted full and
permanent asylum, membership and residency
status by the receiving state. It occurs through
a process of legal, economic, social and cultural
incorporation of refugees, ultimately leading to
the offer of citizenship. Jacobsen (2001) argued
that local integration is not the sole responsibil-

ity of the host government, it will become a reali-
ty if the host governments, the local communi-
ties and refugees work in concert to ensure its
success. In a study carried out by Bakewell
(2000) in Kanongesha, a Zambian village having
self-settled Angolan refugees was seen as high-
ly beneficial to the community. Bakewell alluded
that the refugees in that host community were
not seen as refugees, rather they were seen as
real members of the host community and they
have completely mixed with the host communi-
ty. Refugees are not discriminated against on
the basis of nationality; this has enhanced mar-
riages between the refugee community and the
host community. Occasions like weddings, cir-
cumcision and funerals were attended by all and
sundry irrespective of nationality. A matter that
arises from here is why is there is no conflict
when it comes to local integration in the rural
areas or villages when compared to the urban
areas or cities.

Dijkstra et al.  (2001) argued that the integra-
tion of refugees in a new society is important,
though having positive and negative effects.
During the course of integration, internal unity
among both refugees and the host community
strengthens cooperation and social control and
to a certain degree of conforming to group norms.
Simultaneously, strong internal solidarity leads
to animosity towards the external which results
in xenophobia or much more deadly scenarios.

METHODOLOGY

A qualitative research methodology was
adopted for this study. De Vos et al. (2011) de-
fined ‘qualitative research’ as a situated activity
that locates the observer in the world. It com-
prises of a set of interpretive, material practices
that make the world visible. Qualitative method-
ology allowed the respondents to describe their
relationships before, during and after the 2008
xenophobic attacks. This was based on feelings
and reactions which could be quantified. Cop-
ing mechanisms and survival methods were
made known and this was based primarily on
narrative information obtained from respondents
through semi-structured interviews which re-
vealed perceptions of the Zimbabweans resid-
ing in Alexandra Township.

Snowball sampling was used to get hold of
undocumented Zimbabweans. Snowballing in-
volves approaching few persons who are un-
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documented Zimbabweans in this study, so that
information will be retrieved and people will be
selected to make up the sample until a sufficient
number of cases has been included in the study
(DeVos et al. 2011). Accidental sampling was
used to get hold of documented Zimbabweans
for inclusion in the study. The method involves
any case which happens to cross the path of the
researcher and has anything to do with the phe-
nomenon being included in the sample until the
desired number is obtained (De Vos et al. 2011).

Data were collected from documented and
undocumented Zimbabweans who were respon-
dents in the study, through a semi-structured
interview. It comprised of causes and apprecia-
tion of Zimbabwean migration into South Afri-
ca, causes of xenophobic attacks on Zimbabwe-
ans, reintegration challenges and the extent to
which Zimbabweans have been reintegrated back
into Alexandra Township. A total of fifty-two (34
males and 18 females) Zimbabweans were inter-
viewed. Data was sorted, coded under sub-
themes and balanced. This was done so that it is
precise, fair sufficient and in a detailed enough
manner to allow an informed evaluation by the
researchers and to make a contribution towards
the general body of scientific knowledge.

RESULTS AND DISCUSSION

On Causes of Zimbabwean Migration into
South Africa

The findings in this study reveals that the
major push factor of Zimbabwean migration into
South Africa was economic driven. The unem-
ployment rate rose rapidly in Zimbabwe due to
disinvestment as a result of violent land reform
which led many to seek greener pastures else-
where, and South Africa was the choice destina-
tion because of its proximity to Zimbabwe. In-
terviews were conducted with most Zimbabwe-
ans, especially those in the economically pro-
ductive category (between 20 and 45 years) and
they showed that they are in South Africa to
seek employment. A 25-year-old male who de-
clined to give his name for security reasons ex-
plained his situation as:

I am married with 2 children and I had no
hope of finding a job at home after the white
commercial farmer I worked for lost his farm
and we were left with no option except to fol-
low others in the job hunt in South Africa. Now

I can look after my family who are also here
because I am working as a gardener for a cer-
tain whiteman in Midrand.

Poverty was also a strong factor in pushing
Zimbabweans out of their country. After the land
invasions and consecutive droughts in the coun-
try, basic commodities were in short supply and
where they were available, they were sold on
the black market, and therefore were exorbiantly
priced. Between 2002 and 2008, it was reported
that more than half of the country were surviv-
ing on donor handouts. The situation forced
many Zimbabweans into South Africa in a quest
for accessing food and for survival reasons. Mrs.
Sango (not real name) confirmed that if she did
not cross the Limpopo River through illegal
means, she does not know what was going to
happen to her old parents and young children
who were close to starvation. The first thing she
did in South Africa was to do ‘anything’ to raise
money and buy small groceries for her starving
family.

Another victim of a purported clean-up of
slum areas known as “Operation Murambatsv-
ina” (operation drive out rubbish), also official-
ly known as Operation Restore Order tells us
about his own experience:

Many Zimbabweans refer to the operation
as “Zimbabwe’s Tsunami”. Sambo (not real
name) further said, I lived in Mbare Township
and was a die-hard supporter of the Movement
for Democratic Change (MDC). Operation
Murambatsvina was politically motivated to
dislodge supporters of the MDC from urban
centres to rural areas. The “urban renewal
campaign” by President Robert Mugabe was a
ploy to disenfranchise MDC members from vot-
ing because Mbare was an MDC stronghold.
The police, army and members of the National
Youth Service victimised and forced us to re-
turn to our rural homes and I finally had to
move to South Africa at that material point in
time.

On the Causes of Xenophobic Attacks on
Zimbabweans in Alexandra Township

The Zimbabwean respondents in this study
indicated that competition for scarce resources
(for example, housing (RDP), healthcare and
employment) was the major reason for the xeno-
phobic attacks carried out on them by the South
Africans in Alexandra Township. Tied to this is
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the issue of “taking our women”, increase in
crime rate, creating a ‘ghetto’ condition, being
considered carriers of terminal diseases like Aids,
TB and cancer, propaganda by 5th columnists
and political parties like the IFP (Inkatha Free-
dom Party) in Alexandra Township which held a
meeting at ‘Beirut’ citing the drain on scarce pub-
lic resources on foreigners especially Zimba-
bweans which led to service delivery protests
and the violent attacks.

The issue of competition for jobs and vio-
lent attacks carried out by South Africans on
foreigners especially Zimbabweans was corrob-
orated by a Zimbabwean gardener employed in
the informal sector. He spoke on condition of
confidentiality with regard to his identity which
the researcher complied to. There is stiff compe-
tition for jobs in the informal sector, this sector
is mainly for unskilled labour and this is a highly
volatile sector because the number of workers
outweighs the number of jobs available in this
sector  He is of the opinion that:

Most South Africans in this sector charge
exorbitant fees for services, many a times they
do not satisfy their clients and this situation
has made most clients to look for alternatives.
They now prefer Zimbabweans to mow their
lawns at cheaper rates.

The issue of ‘women’ was also a causative
factor that breeds xenophobic feelings between
South African men and foreign African nation-
als. A Zimbabwean Patrick (not real name) who
had an affair with a South African lady and was
later assaulted by her ex-boyfriend opened up
on the issue:

  I met Gugu who just broke her relation-
ship with her boyfriend owing to issues that
had to do with physical abuse and double dat-
ing. We started dating and I was beaten up by
her ex.

Competition for housing was also a serious
issue between local South Africans and foreign-
ers,  with the former blaming the latter for woes
on housing delivery problems saying, ‘these
people must go back to their country, Alexandra
is not a squatter camp. We will force them to
Lindela for their journey back to their own coun-
try’. They claimed that foreigners, mostly Zim-
babweans are hindering government efforts to
provide public infrastructure like sanitation and
access to clean water. A Zimbabwean widow Mrs
Gezani (not real name) recounts her ordeal at the
hands of aggressive South African protesters;

After the death of my husband, I left Zimba-
bwe for South Africa at the peak of the econom-
ic crisis in 2003 and stayed in Alexandra. I was
chased out of my RDP house in 2008 during the
xenophobic crisis and only returned last year.

On the Challenges Associated with the
Reintegration of Zimbabwean Nationals
into the South African Society

The researchers noted that the major chal-
lenge facing the issue of reintegration of Zimba-
bwean foreign nationals in to the South African
society had to do with the issue of documenta-
tion. The researchers found out that many Zim-
babweans did not have passports or the neces-
sary travel documents as they were aided by
‘magumagumas’ to jump the border and as such
it would be difficult to integrate “paperless per-
sons”. Most Zimbabweans are just in South
Africa to avoid hunger and starvation, they are
here to survive. As long as there is food in the
stomach and a place to lie down, they are com-
fortable; they are not interested in savings or
making remittances in the interim. A Zimbabwe-
an Ms Siena (not real name) who was a hair-
dresser in Zimbabwe; shared this with the
researchers:

I went to the border to talk to a trans-na-
tional truck driver to allow me to sneak into
South Africa in his truck. In return, he demand-
ed sexual favours which I declined. I was intro-
duced to a magumaguma who assisted me to
cross into South Africa after paying R300.

On the Extent to Which Zimbabweans have been
Integrated into the South African Society

Many Zimbabweans have not been fully re-
integrated into the South African society be-
cause a large number of them do not have pass-
ports or documents legalising their stay. How
do you integrate someone without legal docu-
ments? Only a few of the Zimbabweans have
been fully reintegrated, while the bulk of them
still lack the necessary skills or academic qualifi-
cation for them to be fully integrated into the
system. Some Zimbabweans still hold the view
that xenophobia still exists in South Africa ei-
ther overtly or covertly, and they are been dis-
criminated against because slangs like makw-
erekwere, magrigamba and ngagawane are still
in use in-some parts of South Africa. Apart from
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frequent harassment at the hands of police and
immigration officers who extort money from them,
some are discriminated against on the basis of
nationality at the hospitals by healthcare pro-
fessionals and the Zimbabweans await decisive
measures to be taken by the South African gov-
ernment against xenophobia and other forms of
hate crimes.

Skiddo (not real name) says that there is
nothing like integration. ‘Is it a noun, verb or
adjective’? Many Zimbabweans here are seen
as outcasts and I for one cannot stand the in-
sults received on a daily basis from these South
African immigration officials. It is obvious that
we are not wanted here, if it were not for the
crumbling state of the Zimbabwean economy, I
would not have come to South Africa.

An engineer who did not want to disclose
his name told the researcher that;

I think I have been properly integrated be-
cause I have a quota permit as a skilled profes-
sional, which is valid for 5 years and after that
period I will probably apply for a permanent
residence.

From the above, the study is important be-
cause it is necessary to determine what is per-
ceived as barriers to the achievement of the in-
tegration of foreign nationals in South Africa, if
those barriers are to be addressed. The study
revealed that most Zimbabweans relocated to
South Africa due to socio-economic and politi-
cal factors, a declining economy and witch-hunt-
ing on the part of the Zimbabwe African Nation-
al Union-Patriotic Front’s (ZANU-PF)-led gov-
ernment. De Jager and Musuva (2016), estab-
lished the above in their research on the influx
of Zimbabweans into South Africa. They estab-
lished that due to soaring levels of hyperinfla-
tion, unemployment and a crackdown on the
opposition, many Zimbabwean nationals migrat-
ed to South Africa to make a living and obtain
freedom from harassment. Mafukata (2015), re-
vealed in his study on xenophobia in the Vhem-
be District, Limpopo South Africa that black-on-
black violence is gaining momentum by the day
in post-apartheid South Africa. Many Zimba-
bwean nationals provide cheap labour in the in-
formal sector of the economy and this situation
makes locals’ jobless, hence their carrying out
violence against Zimbabweans who they saw
as threats to their survival to show their displea-
sure to the state.

Neo-Marxists scholars are of the view that
xenophobia in post-apartheid South Africa and
other African countries was due to the income
differentials between the common man, the pro-
letariat and the bourgeoisie (Hickel 2014).
Minnaar (1999) contended that criminal gangs
spearheaded by foreigners also thrive in the
Republic of South Africa. These foreign nation-
als are involved in drug trafficking, falsification
of identification documents, matric certificates,
blank certificates etc. They carry out their nefar-
ious activities with the backing of the South
African Police Service (SAPS) due to the high
level of corruption. Combating these vices can-
not be done by the state alone, hence the need
for engagement of civil society and others to
achieve integration.

CONCLUSION

Globally, integration of foreigners into a host
nation is burdensome and in South Africa, for-
eign nationals especially Zimbabweans are tar-
geted, harassed and discriminated against by
locals. The state’s response to crises during
these periods has not been very encouraging,
and criminal elements have hijacked the situa-
tion. In some instances, political elites have suc-
ceeded in manipulating locals to carry out at-
tacks against Zimbabweans and other African
foreign nationals. This situation may discour-
age prospective travellers to the Republic of
South Africa, thereby affecting the flow of For-
eign Direct Investment (FDI) in to the country.
Our paper managed to justify its assumption that
the culture of intolerance, failure to control mi-
gration and the inability of the state to provide
quality service delivery has led to vicious at-
tacks against Zimbabweans and other African
foreign nationals. Therefore, there is a need for
the state to work in concert with civil society
by employing strategies aimed at combating
afrophobia.

RECOMMENDATIONS

This work recommends that since the pro-
cess of reintegrating foreign nationals is tire-
some and demanding, the Department of Home
Affairs in South Africa needs to develop immi-
gration policies that would enhance the goals of
regional integration, especially when people are
running away from human security threats in
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their countries. This will go a long way into dem-
onstrating the virtues of South Africa as a dem-
ocratic state which can even extend its hand to
neighbours for a humanitarian cause. There is a
need for job creation by the public and private
sectors and implementation of the Black Eco-
nomic Empowerment (BEE) the National Devel-
opment Programme (NDP) and other government
schemes aimed at improving the wellbeing of
the masses. Joint border patrols by both states
will reduce the activities of trans- border crimes
and syndicates.  The issue of housing is a major
source of conflict between locals and foreign-
ers. Hence the state should seriously look into
this area by identifying informal settlements and
resettling locals by providing better accommo-
dation for them.

FOR FUTURE  STUDIES

The significance of reintegration of foreign
nationals into the host state cannot be overem-
phasised because people need to live in peace
and harmony. Some countries like Germany have
a decreasing working population which is in dire
need of replacement and migrants are filling these
vacancies. This study was only carried out in
Alexandra Township, whereas, other informal
settlements of this nature exists across the length
and breadth of South Africa. Therefore, studies
on integration focusing on other African for-
eign nationals in other informal settlements in
South Africa should be embarked upon. This
will bring out scholarly findings and serve as a
basis for comparison with other studies.

LIMITATIONS

This study was carried out within the con-
fines of Alexandra Township. A major obstacle
here was that Alexandra covers an area of 6.91
square kilometres with a population of 179, 624
according to the 2011 census. Attaining the best
representative sample was hard, time and re-
sources were also major constraints.
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